[bookmark: _Hlk101867841]How to Downgrade Huddly IQ:

IMPORTANT NOTE BEFORE STARTING: 

If the camera was updated through Windows Update and you perform this downgrade procedure, the camera will stay on 1.5.2 even if the engine goes through a reboot or power cycle. If the camera was previously upgraded manually, the engine will install the 1.5.4 upgrade driver which will trigger the upgrade

To validate that the Huddly IQ was upgraded manually or through Windows Update: 
1. Log in to the UC-Engine’s admin settings. 
2. Navigate to “Device Manager”
3. Navigate to “Universal Bus Controllers” 
4. Locate the “Huddly IQ” device (sometimes called “Huddly IQ with Mic”)
5. Under the “Driver” tab you will see the driver version: [image: Graphical user interface, application

Description automatically generated]
a. If the driver version is older than 1.5.4, then Windows Update will upgrade the camera after reboot/power cycle after completing 
b. If the driver version is on 1.5.4, the camera will stay on 1.5.2 after reboot/power cycle
Downgrade Process:
1. Disconnect Huddly IQ from the engine and connect the USB-A cable to laptop
2. Download the “CollectHuddlyLogsOnPC.zip” & “Crestron-upgrader-1.5.2-115226.zip” files from this link: https://crestron.filecloudonline.com/url/huddlydowngrade (Password: huddlyiq)
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3. Verify that the Huddly App is NOT running on your laptop
4. Clear the logs of the Huddly IQ using “CollectHuddlyLogsOnPC” file
a. When clearing logs, make sure the Huddly app is not running
b. Extract the zip file and run the “CollectHuddlyLogsOnPC.bat” file 
[image: Graphical user interface, text, application
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Note: When running the batch file, a command prompt window will automatically open and clear the logs. Once it is done you will see a green screen like so:
[image: Text
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5. Downgrade the camera to 1.5.2 using “Crestron-upgrader-1.5.2-115226” file
a. Extract the zip file and run the “upgrader.exe” from the folder
[image: Graphical user interface, text
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Note: When running the upgrader.exe file, the FW installation will open the following window and will automatically close after the installation is complete (approximately takes 1-2 minutes): [image: ]
















6.  Verify Huddly IQ FW version
a. Via Huddly App: Click on the settings tab on the top left corner of the app window[image: A screenshot of a computer

Description automatically generated with medium confidence]
b. Via XiO: Connect Huddly IQ back to UC-Engine, go to the respective UC-Engine on XiO Cloud, and select the peripherals tab
[image: Graphical user interface, text, application
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c. Via Crestron Setting: Connect the Huddly IQ back to UC-Engine. Enter Admin mode, navigate to Crestron Settings, under Systems -> System Devices -> Camera, you will see the current FW version of the Huddly IQ
[image: Graphical user interface, text, application, email
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DEBUG | CameraAPI | Product option set! Targeting only boxfish devices
DEBUG | CameraAPI | Using [usbiApi & ipApi] as device discovery mechanism
DEBUG | CameraAPI | SDK Communication mechanisms usb,uvc,ip

DEBUG | CameraAPI | Initializing SDK instance

INFO | CameraAPI | Got ATTACH event for Boxfish Device with serial 46K66496
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To capture your entire screenshot on Windows, simply:
Press PrtScn on the upper-right side of your keyboard to

make the exact screen you want to print an active window.

You can take the PC screenshot through the keyboard, Bl
using the Prt Sc button/or Print Sc buttons.

Full-screen snip: Capture the entire screen

Window snip: Select a window, such as a dialog
Rectangular snip: Drag the cursor around an o.
Free-form snip: Draw a free-form shape around

htips://softwarekeep.com > help-center > how-to-take-scre.

Ways to Take Screenshots on Windows 10 and Windows 11

Tools

@ Aboutfeatured snippels -+ J Feedback

People also ask
How do you take a screenshot on Windows?
How do you take screenshots on Windows 10?

How do | screenshot on Windows with a keyboard?

hitps:/www.cnet.com > Tech > Services & Software

7 Ways to Take Screenshots on Windows 10 and Windows 11
Feb 14, 2022 — To capture your entire screen and automatically save the screenshot, tap the
Windows key + Print Screen key. Your screen wil briefly go dim to
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INDOWS\system32\cmd.exe

ill Huddly app if running.

The process "Huddly.exe” with PID 35860 has been terminated.
The process "Huddly.exe” with PID 26760 has been terminated.
: The process "Huddly.exe™ with PID 32476 has been terminated.
The process "Huddly.exe” with PID 41576 has been terminated.

: The process "Huddly.exe” with PID 32844 has been terminated.
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Clearing the logs from the Huddly Camera
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Opening USB device \\?\USB#VID_2BDO&PID_60218HI_62#681F60da28680002#{3792b861-68C8-4682-083C-b68C84475€20} . . .
USB device is open. Handles: 0600600BOBBROES, BOOBOIDA2A77C800. Pipes: 3, 131. Chunk size: 32768.

: Device logs cleared

Huddly logs collected and cleared

Press any key to continue .





